Our Policies & Procedures

We believe that an open access policy is the best way of encouraging participation.

pROSPECTIVE PARENTS AND CARERS are welcome TO LOOK THROUGH OUR COMPLIANCE MANUALS & latest OFSTED report SO THAT THEY UNDERSTAND HOW THE NURSERY OPERATES AND CAN SEE HOW WE STRIVE TO OFFER PROGRESSIVE IMPROVEMENT IN THE FACILITIES AS A FULL DAY CARE PROVIDER. Our AIMS, Policies and PROCEDURES ARE SUMMERISED BELOW: 

	· accident pROCUDURE
	· Manual Handling Procedure

	· Admissions policy
	· medication policy

	· ANIMALS ON SITE POLICY
	· nappy changing policy

	· aRRIVAL & DEPARTURE POLICY
	· no smoking policy

	· bad weather policy
	· observation policy

	· Behaviour & BULLYING  MANAGEMENT Policy
	· OPERATIONAL PLAN

	· breast and bottle feeding policy
	· OFFICE POLICY

	· Confidentiality Policy
	· OUTDOOR PEDESTRIAN ROUTES POLICY

	· CRIMINAL RECORDS BUREAU POLICY
	· OUTDOOR PLAY POLICY

	· customer service charter
	· OUTINGS PROCEDURE

	· data protection policy
	· parents as partners policy

	· dummies and comforters policy
	· PARENTAL RESPONSIBILITY POLICY

	· electrical appliances policy
	· PARTNERSHIP WITH OTHER PROFESSIONALS 

	· eMERGENCY EVACUATION POLICY
	                           & AGENCIES POLICY

	· EMERGENCY EVACUATION PROCEDURE
	· PARTY FOOD POLICY

	· EQUAL OPPORTUNITIES / INCLUSION POLICY
	· PERSONNEL POLICIES

	· fire safety polocy
	· pregnant or nursing mothers policy

	· FOOD HAZARD CONTROLS
	· RISK ASSESSMENTS

	· food technology policy
	· SAFEGUARDING CHILDREN POLICY

	· good eating habits policy
	· SECURITY POLICY

	· HAND WASHING PROCEDURE
	· Settling in Policy

	· Head lice policy
	· sick/injured policy

	· HEALTH & SAFETY POLICY STATEMENT
	· sleep policy

	· HOT DRINKS & FOOD POLICY
	· special educational needs policy

	· ILLNESS & INFECTIONS POLICY
	· Staff Development & Training

	· INCIDENTS PROCEDURE
	· STUDENT PLACEMENT POLICY

	· KEY PERSON POLICY
	· SUN SMART PROTECTION POLICY

	· LATE COLLECTION POLICY
	· vermin policy

	· lost child procedure
	· VisitORS & CONTRACTORS POLICY

	
	· weaning policy

	
	

	
	

	
	

	
	

	
	

	
	


Should you require details of any specific Policy then please ask the nursery manager for a copy.

